FAIRWAYS CARE (UK) LIMITED

POST TITLE:

BANK SUPPORT WORKER  
RESPONSIBLE TO:
Fostering Manager / Residential Unit Manager /




Head Teacher.
HOURS:
AS AND WHEN REQUIRED
Hourly Rate:
£7.95 (plus 95p holiday pay) - £8.50 (plus £1.02p Holiday pay) 




OVERVIEW OF ROLE

As a bank support worker you will provide a combination of three different roles across the three different departments in the company. This will enable you to broaden your experience and understand the different working styles across each department. 
1. Foster Care support worker – providing outreach support to foster families with young people in placement.

2. Residential support worker – working as part of a team in our therapeutic residential children’s home. 

3. Education support worker – working as part of a team in our own special needs school where you will support the teaching staff.
MAIN AREAS OF RESPONSIBILITY
1. To organise, encourage and share in recreational and leisure activities that meet the needs and wishes of children looked after.  These should be imaginative, purposeful and efficiently supervised.

2. To participate in the assessment of the needs of children in conjunction with colleagues and other professionals. 

3. To work in partnership with families and carers of children looked after in achieving the aims and objectives of the children’s care plans / individual education plans.
4. To observe, assess and monitor children’s health, development and emotional well-being and interpret verbal and non-verbal signs, initiating appropriate action when necessary and as instructed. 
5. To actively promote and participate in the provision of high standards of physical care, hygiene and safety for all children.

6. To maintain case records and write reports in accordance with the Client Access recording system. 

7. To work directly with young people to ascertain their wishes and feelings in respect of all plans relating to them and to encourage them to be involved in the planning process.

8. To facilitate the provision of a warm accepting environment within which the emotional, social, educational, cultural and spiritual needs of individual children can be met.

9. To assist children to develop life and social skills and age appropriate independence and to learn to manage their own behaviour through the establishment of purposeful and constructive relationships and appropriate role modelling.

10. To contribute to the maintenance of a culture in the Company within which teamwork thrives.  To be able to recognise the effects of stress on self and others and make appropriate use of support systems.

11. To work in a manner that reflects the principles of the Children’s Act and appropriate departmental policies and procedures including particularly the Child Protection procedures.

12. To ensure that your own behaviour and actions at work are in accordance with the Company’s Equal Opportunities policy and to challenge attitudes and practises which are discriminatory.

13. Undertake personal training where needs have been identified and demonstrate the willingness to acquire new skills.

14. To undertake other duties appropriate to the post as agreed with your relevant manager / headteacher.

15. You will show a commitment towards your own development and will utilise all training opportunities to enhance your skills and experiences. 

16. Adhere to the Health and Safety policy of the organisation. 

Name ....................................    Signed  ............................................      Date .................

FAIRWAYS CARE (UK) LIMITED

PERSON SPECIFICATION

POST:
BANK SUPPORT WORKER  

HOURS:
AS AND WHEN REQUIRED
RESPONSIBLE TO:

FOSTERING MANAGER / RESIDENTIAL MANAGER / 




HEAD TEACHER (Where appropriate). 
	JOB REQUIREMENT
	ESSENTIAL
	DESIRABLE

	
	
	

	1.  Skills/Competencies
	To be able to engage in positive relationships with children and young people and to create opportunities for them to develop their self esteem. 


	NVQ 3 in Child Care.

	
	To be able to empathise with and take action to minimise the effect of stress associated with the child’s separation from known friends and carers.


	An understanding and knowledge of life story work. 

	
	To be able to demonstrate effective communication skills, verbal, non-verbal, written, listening and to be able to act as an advocate.


	

	
	To have an understanding of child development, especially in relation to the looked after child. 


	Experience of working in this field. 

	2.  Interpersonal Skills
	The ability to establish open and trusting relationships with children, carers and other professionals. 


	Proven evidence of this. 

	
	Awareness of self and how you impact on others, by attitudes and action.


	

	
	To have a sense of humour


	

	3.  Demands of the Post
	To have the ability to organise and encourage recreational activities, participate/supervise effectively.


	

	
	To have a current full driving licence and to have access to a car and be willing to transport children/young people whenever necessary. 


	

	
	Ability to organise own time and respond to competing work needs. 


	

	
	Ability to work flexibly, using own initiative and be resilient and confident under pressure. To be able to work as part of a team. 

	

	
	To be reliable, enthusiastic, creative and honest.  


	

	
	To show a commitment towards improving the education attainment of the young people in our care. 


	

	
	Ability to respond appropriately and effectively in a crisis situation. 


	

	4.  Equal Opportunities
	Demonstrate a commitment to equal opportunities issues as they apply in the work place and challenge attitudes and practises that are discriminatory.


	

	5. Health and Safety
	To have an understanding of Health and Safety in relation to your work and to be responsible for your own Health and Safety. 
	


